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STAFF REPORT 
 

To:  Board of Directors     
 

From:   Cathleen Brennan, Water Resources Analyst 
 

Agenda: July 13, 2021 
 

Report: July 1, 2021 
 

Subject: Water Resources Informational Report 
 

 
2020 Consumer Confidence Report (CCR) 

Annual Water Quality Report 
 

The drinking water delivered to customers met all U.S. EPA and 
California drinking water health standards in calendar year 2020. 
 

Instead of mailing the entire report to customers, the District mailed a 
postcard to customers with a direct link to the CCR on the District’s 
website. The postcard for the 2020 CCR was delivered to customers on 
June 23rd. 
 

The CCR was posted on the District’s website on June  
18th and can be found under the Your Water drop-down menu. 
http://www.coastsidewater.org/water-quality.html 
 

A direct link was provided in the postcard that brings you directly to 
the CCR. 
 

English:  www.coastsidewater.org/wqr 
Spanish: www.coastsidewater.org/wqr-spa 
 

The District sent an electronic newsletter on June 29th advertising the 
availability of the CCR. It has also been posted on social media 
(Twitter, Facebook, Instagram) platforms. There have had seven 
requests to-date for printed copies of the report to be mailed to 
customers. 
 

There are eight basic requirements included in the CCR: 
 

 Water System Information 
 Sources of Water 
 Definitions 
 Reported Levels of Detected Contaminants 
 Monitoring for Cryptosporidium and Other Contaminants 
 Compliance with Other Drinking Water Regulations 
 Variances and Exemptions 
 Required Educational Information 
 

Consumer Confidence 
Reports (CCR) must 
conform with the 
California Code of 
Regulations [Title 22, 
Chapter 15, Article 20] 
and law [California 
Health and Safety Code, 
HSC, section 116470].  
https://www.waterboards.c
a.gov/drinking_water/certl
ic/drinkingwater/Lawbook.
html 
 

State of California 

In 1996, Congress 
amended the Safe 
Drinking Water Act, 
adding a requirement 
that water systems 
deliver to their 
customers a brief 
annual water quality 
report. 

Safe Drinking 
Water Act 

http://www.coastsidewater.org/water-quality.html
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http://www.coastsidewater.org/wqr-spa
https://www.waterboards.ca.gov/drinking_water/certlic/drinkingwater/Lawbook.html
https://www.waterboards.ca.gov/drinking_water/certlic/drinkingwater/Lawbook.html
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In addition to water quality data, the CCR contains information on how to contact the District, 
Board of Director meetings, water conservation, and WaterSmart. The District strives to make a 
professional looking report that is easy to read. 
 

The three most common water quality questions the District is asked by customers are: 
 
 Do you fluoridate the water? 
 Do you use chloramines for disinfection? 
 What is the hardness of my drinking water? 

  
The CCR provides an opportunity to educate customers on water sources, water delivery and 
the value of drinking water to the community. 
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Postcard 
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