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STAFF REPORT 
 
To:   Board of Directors     
 
From:    Cathleen Brennan, Water Resources Analyst 
 
Agenda:  July 11, 2017 
 

Report Date:  July 6, 2017 
 
Subject:  Water Resources 
 
 
Informational Report: 2016 Annual Consumer Confidence Report (CCR) 
 

 
Background 
The Safe Drinking Water Act requires water 
systems to publish a water quality report, also 
known as a CCR, with specific content and 
format. This regulation supports the consumers 
right-to know with the intent that consumers are 
better able to make knowledgeable decisions 
regarding their health. By July 1st of each year, 
water systems must deliver an annual CCR with 
the data collected from the previous calendar 
year. 
 
In California, water systems must comply with 
regulations [Title 22, Chapter 15, Article 20, Section 116470] in the Health and Safety Code. In 
addition, water systems are encouraged to use the CCR to communicate the value of water, 
promote wise use, build trust and encourage investment in resource protection and 
infrastructure. Water systems are advised not provide too much information and not to use 
too much technical jargon, so as not to discourage consumers from reading the report. 
 
Consumer Confidence Report 

Coastside County Water District’s 2016 Consumer 
Confidence Report was delivered within the 
District’s service area on June 23rd by the United 
States Postal Service and posted in Spanish and 
English on the District’s website 
[http://www.coastsidewater.org/water-quality.html] on June 
30th.  An electronic newsletter with a link to the 
District’s website, was distributed on July 3rd, as an 
additional notification to the community. A link to 
the newsletter was provided on the District’s 
Facebook page and on the District’s Twitter feed. 

On the title page, it is clearly stated that the treated water delivered met all drinking water 
quality standards. This statement is important because it helps provide the community with 
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confidence in their drinking water. And to make the report of more relatable to our 
customers, there are images of the District’s infrastructure and staff. As encouraged by the 
State’s Drinking Water Program, the District added images and text encouraging water use 
efficiency from the Save Our Water campaign. The District gets a lot of questions 
throughout the year regarding hardness. Therefore, there is a paragraph and table 
explaining what hardness is and how to convert milligrams per liter to grains per gallon. 
 
The table below highlights the required basic content for Consumer Confidence Reports in 
California. 

 
Basic Content of Consumer Confidence Report 

 Required 

Water system information: There is a section in the CCR titled 
“Connect with Us” that gives the District’s phone number, address, 
website and refers questions to the Superintendent of Operations, Joe 
Guistino. This section also references regular Board meetings as a way 
for the community to participate in decisions affecting their drinking 
water. 

 Required 

Information in Spanish: The front page has a paragraph in Spanish 
that informs readers that the report content is important. And the CCR 
was translated into Spanish and is available in hard copy and as a PDF 
on our website. 

 Required 

Sources of water: A pie chart displays the sources of water used in 
calendar year 2016 by percentage. There is also a written description 
under the heading “Where Your Water Comes From”. There is also a 
map of the District’s jurisdictional boundaries. 

 Required 
Source water assessment: Under the heading Source Water 
Assessment-Watershed Sanitary Survey, is a written description of 
where to find the assessment(s).  

 Required Reported levels of detected contaminants: Water quality test results 
are provided in table format.  

 Required 
Compliance and definitions: Under “How To Read This Chart”, are 
abbreviations, definitions and a list of sources that might contaminate 
drinking water. 

 Required 

Education: Under “Health and Education Information” are 
explanations of contaminants and their presence in drinking water and 
information about people who may be more vulnerable than the 
general population. 

 Required 
Education continued: “Under Important Information About Your 
Water Quality”, there is text specifically on lead and Chromium-6 
(Hexavalent Chromium). 
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